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MESSAGE FROM THE 
PRESIDENT

I am delighted to welcome you to the Institute of Public Administration 
Australia WA 2018 Achievement Awards. 
 
Established in 2012, the Achievement Awards recognise and reward 
excellence, celebrate the achievements and share in the successes of 
public administrators throughout Western Australia.
 
The Awards recognise both individual and organisational achievement, 
across a number of areas. This year, we received many strong 
nominations across the award categories. I continue to be impressed 
by the great work being done by dedicated public servants right 
across our State.
 
The judging process has been rigorous and like our W.S. Lonnie 
Awards for Excellence in Annual Reports, these Awards have now 
become an annual event to which many in the public service aspire.
I encourage you to nominate suitable individuals and organisations 
for the Awards in 2019 and wish you and your organisation every 
success.

Colin Murphy PSM
President, IPAA WA 
Co-Chair Judging Panel
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PROGRAM
                  

Mr Colin Murphy PSM FIPAA, IPAA WA President - Welcome and Judges’ Overview
The Honourable Kim Beazley AC, Governor of Western Australia; IPAA WA Patron
Keady Upton School of Irish Dance - Performance
 
Main Course 

Presentation of Achievement Awards

Award for Best Practice in Collaboration Across Government Agencies 

Award for Best Practice in Collaboration Between Government and  
Non-Government Organisations 
Award for Best Practice in Corporate Social Values
Leader of the Year Working in Local Government
Leader of the Year Working within a Division/ Team / Organisation
Policy Practitioner of the Year Award
Information Technology Practitioner of the Year Award
Human Resource Management Practitioner of the Year Award
Department of Health Award Best Practice in Health and Wellbeing 
Business News Award Innovation in the Not-for-Profit Sector
IPAA National Fellowship (FIPAA) Presentation

Dessert

Department of Finance Award Finance Practitioner of the Year
Public Sector Commission Award Young Leader of the Year
Murdoch University Award Leader of the Year in State or Federal Government
IPAA WA Patron’s Award

Award Sponsors
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Individual Awards

IPAA WA Patron’s Award
Nominated by the IPAA WA Council, this Award is the highest accolade 
in public administration in WA awarded to an individual who has made a 
significant contribution to the State. 

Leader of The Year (5 Awards)
The winners of these awards will have clearly demonstrated leadership 
qualities. They will be respected and demonstrate excellence in leading 
a team to meet designated objectives and outcomes in the interests of 
public service. The winner of the Young Leader of the Year Award will have 
emerging leadership qualities, a thirst for knowledge and a commitment to 
learning.

Murdoch University Award for Leader of the Year Working in State or 
Federal Government 

Leader of the Year Working in the Not-for-Profit Sector

Leader of the Year working within a Division/Team/Organisation

Leader of the Year in Local Government

Public Sector Commission Award for Young Leader of the Year
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Best Practitioner in the Public Service (4 Awards)
The winner of each of these awards will be working at manager level or 
higher. They will be a respected practitioner and demonstrate excellence and 
high achievement in their field of expertise.

Human Resource Management Practitioner of the Year

Policy Practitioner of the Year

Information Technology Practitioner of the Year

Department of Finance Award for Finance Practitioner of the Year

Institute of Public
Administration Australia

WA

Support the achievements of the public sector 
by sponsoring an IPAA WA Achievement 

Award - Ph 9360 1400 for more information. 

Sponsorship Available

Sponsors of Individual Awards
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Ms Michelle Andrews 
Department of the Premier and Cabinet 

Michelle Andrews is Deputy Director General at the Department of the Premier and 
Cabinet, where she leads strategic policy and reform. Before joining DPC, Michelle 
headed the secretariat supporting the State Government’s Service Priority Review. 
The wide-ranging independent review examined the functions, operations and 
culture of the Western Australian public sector and provided a blueprint for reform to 
the Government. Michelle is an environmental scientist with 30 years’ experience in 
the public sector, including as Deputy Director General of the former Department of 
Mines and Petroleum and with the Department of State Development and 
Environmental Protection Authority. 
She has also worked as a policy advisor for several State Government Ministers. 
Michelle has served as Deputy Chair of the Minerals Research Institute of Western 
Australia and is on the Board of the Western Australian Biodiversity Science Institute.

Ms Stephanie Black
Department of Finance

Stephanie has been the Executive Director of Government Procurement since July 
2015. Government Procurement is within the Department of Finance and 
responsible for procurement at a whole-of-government level, and provides strategic 
procurement advice and support to the entire WA public sector. 
She was seconded from this role to work on the Special Inquiry into Government 
Programs and Projects. Other government roles have included Executive Director, 
Fiona Stanley Hospital – where she was responsible for the delivery of Information 
Communications and Technology commissioning stream for new hospital; Executive 
Director, Shared Services which included oversight of the decommissioning of the 
Shared Services Centre and returning responsibility for corporate services to 59 
client agencies; and Director, Corporate Services at the Department of State 
Development. 
In a volunteer capacity Stephanie is a Director of the Activ Foundation, a position 
she has held since 2008.  Stephanie has formal qualifications in economics, finance 
and corporate governance.

Mr Tony Brown
Western Australian Local Government Association (WALGA)

Tony Brown is a dedicated leader in the Local Government sector in 
WA. Passionate about Local Government’s role in serving the 
community, for over ten years at WALGA Tony has assisted Local 
Government Elected Members and senior officers in the 
requirements of their role, their legal responsibilities, and managing 
their relationships. During his time at WALGA he has led internal 
cultural change to bring together a number of previously disparate 

Individual Awards Shortlist
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functional units to provide an integrated, customer-focused approach to serving 
WALGA’s Local Government members. Under Tony’s stewardship, WALGA’s 
governance and organisational services team has expanded its training offering in 
terms of courses and registrations, continued to deliver high quality employee 
relations and governance advice and support and maintained its position as a 
best-practice governance and policy development organisation.

Mr Richard Burnell
Department of Fire and Emergency Services

Richard has brought a ‘can-do’ approach to DFES with extensive executive level 
experience from the private sector.  This perspective has been important in bringing 
a solution based focus to complex and wide ranging ICT changes that face DFES, 
specifically the implementation of WA Government’s Digital Transformation Strategy 
and the Emergency Services Communications Strategy.  Richard’s experience in 
business re-organisation and change; business process re-engineering to mitigate 
risk, strong cost management and project delivery of enterprise-wide programs on 
time and within budget directly contributes to improving DFES’ ICT services that 
underpin the delivery of services to the WA community. 
Richard has demonstrated a strong ability to develop and mentor high performing 
teams to achieve tangible outcomes such as delivering the Agency’s Automated 
Vehicle Locator solution across the state within budget before the high fire season.
Richard brings qualities of professionalism and tenacity to this pivotal role.

Ms Georgina Camarda
Department of Fire and Emergency Services

Georgina consistently promotes a customer focused ethos to achieve optimal 
outcomes for all parties for the benefit of the Western Australian community. She 
achieves this by collaborating and sharing her knowledge with a wide range of 
diverse stakeholders including volunteers, local governments and state and federal 
government. She ensures DFES is appropriately equipped to meet its core function 
of responding to and protecting the community’s safety.
Georgina champions continual learning and improvement.  She has created a 
supportive environment where her team and clientele feel safe to question the status 
quo and adapt and change where necessary. Georgina encourages a healthy work/
life balance for her staff and given the challenging environment they work in, this is 
fundamental to keeping her personnel invested and valued.  Georgina exemplifies 
professionalism and integrity.
Georgina is a talented individual whose technical skills, expertise and personal 
attributes help the agency deliver its services to the community.
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Mr Liam Carren
Department of Communities

The ability to lead and innovate during periods of significant crisis, uncertainty and 
change is an important measure of achievement. As the Chief Financial Officer 
responsible for leading Communities to consolidate, integrate and transform since 
its amalgamation following Machinery of Government changes in mid-2017, Mr 
Carren has a demonstrated record in leading Communities with superior judgement 
and skill in a pressured environment.
Under Mr Carren’s stewardship, essential services have been uninterrupted amid the 
introduction of new business practices and consolidation processes to ensure a 
prudential and transparent transition process.
Mr Carren has led the transition process which incorporates management of an 
operating budget of $3.9 billion. As an innovator and champion of change, Mr 
Carren led the Department’s Corporate Executive through a robust planning process 
in which his lateral thinking led to the re-engineering of systems and processes to 
guarantee ongoing compliance with statutory and legislative requirements. Mr 
Carren spearheaded leadership across the Finance and corporate services divisions 
of the Department to oversee the production of financial statements for three 
separate Annual Reports. Mr Carren has led the Department to a position from 
which it can confidently consider and develop its future business and operating 
model.

Mr Luke Donegan
Department of Planning, Lands and Heritage

Luke Donegan is a leader in the management of cultural heritage in 
Australia, and supports Fremantle Prison to position itself as an 
industry leading organisation. 
His recognition as an industry leader is highlighted by his role as the 
Chair of the Australian Convict Sites Steering Committee, where he 
is improving heritage management frameworks for not just World 
Heritage sites, but all heritage places.  

Through presentations, he delivers a shared understanding of best practice heritage 
conservation and management that is embraced by other heritage managers.
Fremantle Prison’s achievement of both a Western Australian Tourism Hall of Fame 
Award and National Tourism Award in Cultural Tourism, shines a spotlight on the 
high standard at which Luke and his team operate.  
Through this significant and challenging role, his roles of responsibility and outcomes 
achieved, Luke has positioned himself as an authority in heritage conservation, and 
Fremantle Prison as a leader in this.  

Ms Tracey Gillett
Department of Communities

Ms Gillett is nominated for her unwavering commitment and outstanding leadership, 
management and stewardship of the diverse staff in leading the State reform agenda 
in the Kimberley to improve service outcomes to some of the most vulnerable 
people in the Western Australia.  
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Ms Gillett has built and sustained key stakeholder relationships via the establishment 
of a collaborative mechanisms being the District Leadership Groups (DLGs) in the 
East and West Kimberley regions. These forums have facilitated productive and 
genuine cross-sectoral partnerships in the region, providing the broader public 
sector with an improved platform to progress a collaborative reform agenda.

Mr Tom Hastings
City of Gosnells

Tom has driven positive organisational change at the City of Gosnells 
which has provided the City with a leaner, more efficient structure 
and staff who are focused on a clear set of values which guide their 
actions.

Mr Garry Hunt PSM
City of Joondalup

Garry Hunt is widely regarded as one of the most experienced and successful Chief 
Executive Officers in the Australian Local Government sector having held executive 
positions in Local Government since 1977 including his current role as Chief 
Executive Officer of the City of Joondalup, and prior to this the City of Perth and City 
of Melville.  
Garry was awarded a Public Service Medal in 1998 and in 2004 was awarded the 
Local Government Managers Australia (WA) Medal in recognition of his contribution 
to the local government profession  
Since taking up the role of the Chief Executive Officer at the City of Joondalup, Garry 
has led a number of initiatives which demonstrate his commitment to excellence in 
public administration and management and resulting in the achievement of 
significant improvements in all aspects of its operations.  

Ms Jane Larke
Department of Justice

Jane Larke is nominated for her achievement in establishing a highly 
successful, self-funded ICT program for the Department of Justice 
to tackle long-standing risks while delivering significant savings. 
Jane has brought together former Corrective Services and Attorney 
General ICT staff, working with her team to build a structure with 
connected ICT and information functions. She established effective 
ICT governance for the new Department through which she outlined 
the vision for a new, sustainable and cost-effective approach. 

Jane provides cross sector leadership through sharing the Department’s learning 
with other ICT leaders and driving change through her role in the Cross Justice 
Information Committee.  Under Jane’s leadership the Department of Justice will be 
among the early adopters of GovNext services and this transition will enable the 
prime objective that Jane is now pursuing, which is the digital transformation of 
Department of Justice services.  Jane has demonstrated leadership, and the delivery 
of outcomes.  
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Mr Eric Lumsden PSM FIPAA
Chair of Commissioners City of Perth

Eric began his career in the public sector in 1966 as a cadet cartographer. After 
holding various positions across the sector, he was appointed CEO at the City of 
Swan in 1989 until 2006, when he was appointed CEO of the City of Melville. In 
2007, Eric was appointed Director-General of the Department of Planning & 
Infrastructure, and subsequently was appointed Chairman of the Western Australian 
Planning Commission.
As a CEO/Director General and Chairman, he was involved in numerous strategic 
and operational initiatives such as the formation of the North Eastern Corridor of 
Perth, preparation and review of policy for the Swan Valley, formation of the Midland 
Redevelopment Authority, consolidation of a number of Regional Development 
Authorities into the Metropolitan Regional Development Authority and the 
development of Elizabeth Quay. Eric has shown a strong commitment to all of his 
roles over the past 53 years in State & Local Government.

Ms Nina Lyhne
Department of Transport

As the Managing Director for Transport Services, Nina Lyhne has continually led key 
strategies to provide accessible, sustainable and safe transport services and 
systems to the WA community. Through her leadership, DoT’s services are now 
delivered safely through more channels than ever before. Nina has introduced a 
culture of collaboration across Transport Services through leading by example. She 
has a genuine interest in staff and supports her team and division through 
challenging times by being relatable and approachable to staff across all levels of 
organisation. Nina has positively influenced the DoT and the Transport portfolio 
through her strong leadership style in setting DoT’s values, championing innovation 
and change whilst maintaining the Organisation’s focus on customer experience.

Mr Michael Moltoni
Mental health Commission

Mr Moltoni is highly respected for his knowledge and capabilities and is able to relate 
well to others, both stakeholders external to his team and as a manager and leader 
within his team.  As a manager and leader, he is highly adept at enabling individuals 
and his team operate at their peak performance and to grow further.  He also 
provides outstanding leadership across mental health, and drug and alcohol, 
government and non-government organisations.
Mr Moltoni has been instrumental in developing and implementing complimentary 
strategies to deliver better outcomes in the management of mental health and 
alcohol and other drug services.  This has made a significant difference to the way 
the MHC purchases and manages services.  It has also significantly improved the 
way the MHC corporate executive manages the MHC.
He is truly one of the most outstanding young public sector leaders I have had the 
privilege to work with.
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Mr Peter Parolo
Department of Transport

Peter has undertaken a number of initiatives, improvements and continues to 
innovate across a range of the Department of Transport’s (DoT) business processes 
and practices since he was appointed to the role of CFO.
Peter and his team undertook a review of annual agency financial reporting and 
made significant improvements to the financial processes and quality of the 
reporting. As a result, DoT was identified as a Best Practice Agency by the Auditor 
General last year.
Peter implemented changes to allow early reporting to Corporate Executive and 
management across the agency. Peter also innovatively enhanced reporting process 
that has allowed the Department to view the core business and special purpose 
activities separately for the first time. This has given a stronger strategic focus and 
understanding of how our business is tracking.
The leadership Peter has provided to the finance team has been instrumental in 
improving DoT’s strategic business planning and ability to achieve desirable 
outcomes. This has included working closely with the CFOs of Public Transport 
Authority and Main Roads WA to achieve funding of cycling programs, fleet cap 
transfers and coordination of responses to government on high level strategic 
issues.

Mr Jay Peckitt
Department of Education

Jay Peckitt is currently the Executive Director Finance and Commercial Services and 
Chief Finance Officer at the Department of Education and has been the 
Department’s CFO for approximately two years.  Jay has been in the WA public 
sector for almost 15 years, commencing as a graduate accountant at the former 
Department for Community Development in February 2003.  Jay spent almost 10 
years at that agency in a variety of roles. 
In 2012 Jay moved to the Department of Finance – Building Management and 
Works to take on the role of Director Financial and Contract Support. From January 
2016, Jay joined the Department of Education as CFO (now Executive Director 
Finance and Commercial Services). As CFO of the largest public sector employer in 
the State, Jay leads a team of approximately 80 staff, managing a budget of $5 
billion, distributed to educate over 302,000 students in more than 800 schools.  
Mr Jay Peckitt was shortlisted for two Awards. 

Mr Andrew Pyke
Main Roads Western Australia

Andrew Pyke has a leadership philosophy that reflects his unique blend of technical 
expertise, commercial acumen and pragmatism. He has earned the respect of his 
peers in both the public and private sector and has managed to deliver improved 
practices and cost savings to both. Andrew has played a key role in carefully 
considering and balancing private and public sector objectives to develop win-win 
outcomes for the State, the community and all road-users.
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Mr Mark Reutens
Metropolitan Redevelopment Authority

The MRA is a multi-faceted agency with significant commercial and community 
drivers, and diverse, complex and often challenging stakeholders. We are fortunate 
to have such an exceptional CFO who, in the past financial year in particular, has 
proven himself an outstanding leader during a period of significant challenges and 
organisational change.
With first-rate professional skills, Mark has demonstrated strong leadership, a great 
capacity for innovation, very effective stakeholder engagement and communication 
and strategic thinking informed by an intimate knowledge and understanding of the 
business as a whole.
Mark’s ability to ‘translate’ financial and technical data and relate it to strategic 
decision-making for the benefit of the MRA and external and internal stakeholders is 
a rare skill and a significant benefit to the organisation.
Mark is well-respected by executive stakeholders within the Department of Treasury, 
and negotiates to represent the needs of the MRA and the Minister. This includes 
the delivery of high-quality strategic advice, reports and briefs to the Executive, 
Board and Minister on key investment issues and financial proposals. Mark’s 
consistent commitment, work ethic and results-focused approach is exemplary, and 
an inspiration to his team and other colleagues. 

Mr Andrew Sanders
Office of Emergency Management (OEM)

Rapid demographic change and a changing climate is leading to a 
worsening of disasters like floods and bushfires. “Preparedness” has 
now become critical to better protect our vulnerable communities.  
Since joining the Office of Emergency Management (OEM) in 2012, 
Andrew has been at the forefront of transforming our preparedness 
through his pioneering, emergency management (EM) work.As the 
OEM’s Director Risk and Resilience, Andrew and his team’s outputs 
have been recognised by the Commonwealth as the most advanced 
in Australia. 

Key to this has been the year-on-year collation/analysis/interpretation of WA’s hazard 
risks and EM capabilities across government (involving approximately 200 agencies 
and 2500 personnel).
Agencies are subsequently using this data (including over 2 million capability data 
points in 2017 alone) to improve state-wide preparedness. 
The result: Andrew’s contemporary leadership across three OEM divisions is 
transforming WA to be better prepared for emergencies and disasters, creating safer 
and more resilient communities.
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Mr Nick Sarandopoulos
Pilbara Ports Authority

Nick Sarandopoulos is the General Manager, Finance and ICT at Pilbara Ports 
Authority (PPA), a Government Trading Enterprise comprising the ports of Port 
Hedland, Dampier and Ashburton. The ports at Port Hedland and Dampier are two 
of the world’s largest bulk export ports, accounting for about 50 per cent of the 
world’s iron ore exports. PPA is a significant contributor to the State and national 
economies. 
Nick is a qualified Chartered Accountant with 20 years’ experience in the financial 
management of large commercial operations.  He joined PPA in August 2014, 
shortly after the amalgamation of the Port Hedland and Dampier port authorities.
 The amalgamation resulted in significant change management for the newly-created 
organisation. Nick played a key leadership role in unifying the Finance, ICT and 
Information Services teams. His strong guidance resulted in smooth integration of 
organisational culture, operating technologies, systems and procedures with minimal 
disruption to the business. 

Mr Pat Scally
Department of Communities

Using innovative practices and a focus on the Department of Communities’ purpose 
of working with others to create pathways that enable family and community 
wellbeing, Chief Information Officer Mr Pat Scally had led positive reform in a rapidly 
changing environment and has been integral to the new Department of 
Communities’ journey to integration and towards transformation.
Pat’s work in driving savings to fund innovation and use of those savings to fund 
new initiatives has contributed to building a sustainable funding model to enable the 
Department of Communities to better support the people it serves. 
The operational improvements that Pat is making to streamline processes shows 
how technology has the power to enable staff to do their jobs more efficiently, 
smarter and better. Pat’s work will help staff spend more time with clients and less 
time behind their desks, focusing their efforts where they can have greatest effect.

Dr Shayne Silcox
City of Melville

Dr Silcox has had an outstanding career in the Local Government Industry. He has 
demonstrated a lifelong commitment to excellence, high performance and integrity 
in serving local government and its communities. He is an inspiration leader who list 
of achievements set the benchmark for others to follow.
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Mrs Amanda Steketee
Department of Communities

Amanda Steketee is a highly effective, service orientated, 
solution focused leader.  She models that the focus of the public 
service we provide must include transparency, accountability for 
tax payers’ dollars, demonstration of the benefit to people with 
disability and contribute to the sustainability of the WA disability 
services sector.  

Delivering best practice, public service at a time of unprecedented change, 
Amanda’s financial acumen, deep understanding of data and the business that it 
represents, complement her ability to identify and implement timely system & 
business process reforms.  Amanda has delivered significant improvements 
including streamlined reporting requirements, significant system upgrades and 
delivery of quality reporting compliance.
Amanda acknowledges the contributions of the sector, colleagues and her team.  
She never fails to provide support and mentor with an effectiveness and warmth that 
inspires trust.  
Amanda is a true leader. Her dedication, unique skill set and professional profile 
make her a truly worthy candidate.

Mr Shaun Whitmarsh
Department of Finance

Striving for excellence comes naturally to Shaun Whitmarsh. 
Throughout his career, he has constantly aimed to achieve the best 
possible outcomes for government by taking a strong collaborative 
and inclusive leadership approach.  This philosophy and his positive 
attitude that has seen him rise quickly through roles over his seven 
years with the Department of Finance, where he is currently the 
Executive Director, Strategy and Coordination.

His commitment to excellence is further demonstrated by his recent academic 
achievements, receiving the Dean’s Award and being named valedictorian of the 
ANZSOG Master of Public Administration course.

*All above text supplied by nominator in Award submissions.
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ORGANISATIONAL 
AWARDS

Best Practice in Collaboration (2 Awards)
The award will go to a project or an ongoing practice that demonstrates high level 
collaboration and coordination across organisations to meet a priority objective in the 
delivery of service to the community.

Best Practice in Collaboration Between Government and 
Non-Government Organisations

Best Practice in Collaboration Across Government Agencies

Business News Award for Innovation in the Not-for-Profit Sector 
The winning organisation of this award will demonstrate the implementation 
and use of innovative practices and approaches to meet community and 
public service objectives.

Organisation Demonstrating Best Practice (2 Awards)
Excellence in demonstration and delivery of programs, policies and approaches in 
public values in corporate citizenry, social responsibility and welfare of staff are the 
two foci of these two awards. Organisations must demonstrate ongoing delivery and 
commitment in these areas.

Department of Health Best Practice in Health and Wellbeing 

Best Practice in Corporate Social Values

Sponsors of Organisational Awards

Support the  
achievements of 

the public sector by  
sponsoring an award 

Ph 9360 1400
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City of Cockburn, Fremantle Football Club & Curtin University
Cockburn ARC

Cockburn Aquatic & Recreation Centre (Cockburn ARC) is the City of Cockburn’s 
$109 million, 23,000m², cutting edge, industry first, integrated aquatic, recreation, 
education and elite-athlete training facility for the community.
Developed in collaborative partnership with the Fremantle Football Club (FFC) and 
Curtin University, and leveraging funding support from the WA and Commonwealth 
governments, Cockburn ARC services a regional population of more than 207,000 
people. Opened in May 2017, visitor numbers have already exceeded year four 
projections of the feasibility study. Employing leading edge technology to engage the 
community, Cockburn ARC is fulfilling its mission to make “more people, more 
active, more often” to improve the health and wellbeing priority outcomes for its 
rapidly growing population.

City of Melville
Fit for Life 

“Fit for Life” is a campaign developed to encourage the City of Melville’s older 
community to start being physical active or get back into being active. 
With estimates, suggesting physical inactivity could be responsible for about half of 
the physical decline associates with old age, the campaign highlights it’s never too 
late to reap the health benefits of getting fit and that it’s easy to incorporate into 
people’s lives. Australia’s fastest growing age group is the over 65 group and, in the 
City of Melville, forecasts indicate a 25.4% increase in population of retirement age 
between 2016-2026. The campaign aims to raise awareness of the importance of 
staying physically active and supports an active community through free fitness 
classes, heavily subsidised gym memberships, publications and web information 
suggesting exercise options across the City. An entertaining short video featuring 
local active seniors provides the upbeat motivation tool to get people moving!

Cockburn Integrated Health
Cockburn Healthy Lifestyle Program

The Cockburn Healthy Lifestyle Program was established by Cockburn Integrated 
Health, in collaboration with a range of service providers including the City of 
Cockburn, South Metropolitan Health Service, Fiona Stanley Hospital, Child and 
Adolescent Community Health, Moorditj Koort Aboriginal Corporation, NursePrac 
Australia and Curtin University to address overweight and obesity in the Cockburn 
community.  Over 70% of the Cockburn population is either overweight or obese, 
and although there are a range of services in the community, both from a prevention 
and intervention perspective, obesity rates continue to increase.
The Cockburn Healthy Lifestyle Program represents the first time that a coordinated 
approach has been undertaken at a local level to address this issue.  The program 
has a focus on children, families and vulnerable adults and has had significant 
community input into its establishment. The program has only been operational for  
6 months but has already achieved significant community outcomes.

Organisational Awards Shortlist
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Department of Communities
The Assisted Rental Pathways Pilot 

Through the Assisted Rental Pathways Pilot, the 
Department of Communities partnered with four 
community services organisations to trial an 
innovative housing solution to divert people with 
capacity from social housing. 
The pilot is strongly person-centred and outcomes-
focused. Participants receive rental subsidies, which 
reduce over a four-year period, and individualised 

assistance to help them build their personal and financial capacity. 
In its first full year of operation, the pilot has reduced reliance on welfare by 
empowering people to improve their circumstances and facilitating transition beyond 
social housing. 
To date, 238 participants and their families have been housed (633 people total). All, 
bar one, have sustained their tenancy. 188 people have been diverted from the 
social housing waitlist and 49 social houses have been freed for people with greater 
need. 76% of participants have reported positive changes in circumstance, with 
30% reporting improvements in employment status and 30% increased involvement 
in education/training.

Department of Communities
The St Emilie’s Partnership:  

Restoring the Lives of More Western Australian Women in Need
The St Emilie’s facility in Kalamunda is an 
outstanding example of a successful collaboration 
between the Department of Communities 
(Communities) and two non-Government 
organisations – The Esther Foundation (Esther) 
and Community Housing Limited (CHL).

Since 2012, Communities has worked with Esther and CHL to build Esther’s 
capacity. Esther will transition from 15 residential premises, housing more than 70 
young women, mothers and children, into a new, twenty-bedroom, forty-bed 
purpose-built facility. 
The facility preserves the heritage status of the former St Emilie’s convent and 
combines it with facilities tailored to Esther’s services. This will enable Esther to 
provide better services to more at-risk Western Australian women. 
Participants living at St Emilie’s will benefit through increased personal capacity in 
areas such as daily routines; education and training; hands-on experience of living in 
and contributing to a community; and restored family relationships – benefits that will 
extend to the wider Western Australian community. 
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Department of Communities - Child Protection and Family Support
Kalgoorlie-Boulder Earlier Intervention and Family Support Service 

The Kalgoorlie-Boulder Earlier Intervention and Family Support 
Service has been operational since May 2017. Designed by the 
Goldfields District Leadership Group, the Service works both 
directly with families and in an agency collaboration and 
integration role with our town’s most complex families.  In a 
way that sets aside service silos and mandate, the Service is 
achieving completely unexpected and incredible outcomes for 
families. 

This service has been able to engage families, enable them to identify their needs 
and translate these into goals. The service then either delivers the service or brokers 
it. Less than a year into service delivery, key successes include 4 families who had 
been issued eviction notices, have had their evictions reversed and successfully 
maintained their tenancy; and 8 children have been returned to their families within 2 
days of being removed by child protection with intensive in-home supports.  
Innovative IT has been essential to program successes. The Kalgoorlie-Boulder 
Earlier Intervention and Family Support Service was shortlisted for two Awards. 

Department of Education
Child and Parent Centres

The Child and Parent Centre (CPC) initiative is having 
a profound impact on the development, early 
learning, health and wellbeing of children up to eight 
years old in Western Australia’s most vulnerable 
communities. An independent evaluation was 
commissioned over two years and presented in 
2017.
This new and innovative model of early intervention 
draws on international research showing the 

importance of investing in early childhood. CPCs offer early learning programs, 
maternal and child health services, and child support activities which prepare even 
the most vulnerable young children for formal schooling.
Announced in 2012, this priority State Government initiative is led by the Department 
of Education (DoE) alongside five partner government agencies. There are 21 CPCs 
on, or near, public school sites each operated and managed by a non-government 
organisation (NGO). Participating NGOs boast a strong track record of high quality 
service delivery and their partnership with DoE is unique.

Department of Finance
CEO Working Group on Public Sector Efficiency

The Government is strongly of the view that the public sector needs to become 
more collaborative, dynamic, customer-focused and efficient. Through this report, 
the Working Group  contributed to this goal by revealing and addressing common 
impediments to public sector performance.  These insights were achieved by using 
innovative techniques to elicit themes of inefficiencies and red tape across the public 
sector.
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Pro-active, collaborative engagement techniques were utilised to to connect and 
empower stakeholders throughout the process - techniques which ultimately 
contributed to not only providing a framework to cut red tape across the public 
sector, but to build a foundation for continuous improvement through greater 
collaboration, stronger leadership and guidance, better rule-making and review, and 
using digital solutions more effectively.

Department of Fire and Emergency Services
2017 WA Fire and Emergency Services Conference

The 2017 WA Fire and Emergency Services 
Conference was held at the Perth Convention and 
Exhibition Centre from Friday 8 to Sunday 10 
September, with the theme of Changing Lives. It 
attracted 701 delegates, of which 605 were fire and 
emergency service volunteers from all over the State.
An Australian first, it is the largest conference in the 
country dedicated purely to emergency services 
volunteers. 

The organisation of the conference is a collaborative effort between the Department 
of Fire and Emergency Services (DFES), the Association of Volunteer Bush Fire 
Brigades of WA, Emergency Services Volunteers Association, State Emergency 
Service Volunteers Association of WA, Volunteer Fire and Rescue Services 
Association of WA, and Volunteer Marine Rescue WA.
This annual event provides all fire and emergency services volunteers a forum to 
come together from diverse and distant regions to learn, share experiences and 
network with the objective of achieving a safer State. 

Department of Fire and Emergency Services
DFES Mental Health First Aid

DFES is committed to build an emergency services community that recognises and 
understands the importance of positive mental health in the workplace. DFES 
strongly values the contribution of its employees and volunteers and for this reason, 
it offers a variety of services and programs to help enhance and support the 
psychological and emotional resilience of its personnel including the implementation 
of Mental Health First Aid (MHFA) training.  
DFES’ MHFA course is a two day, nationally accredited, evidence-based education 
program.  The course teaches people how to help a person who may be developing 
a mental health problem; experiencing a worsening of a mental health problem or in 
a mental health crisis.  Mental health issues covered in the course include 
depression, anxiety, psychosis and substance use problems.  
Understanding mental illness and its impact is crucial when creating and maintaining 
a mentally healthy workplace.  



20

Department of Fire and Emergency Services
DFES Computer Aided Dispatch (CAD) Replacement Program

Operating 24 hours a day, every day of the year, DFES’ computer aided dispatch 
(CAD) system is a critical core business system that underpins the call taking, 
dispatch and response operational capability for the hazard management of a range 
of natural disasters and emergency incidents throughout WA. 
Its existing CAD system is an in-house “bespoke” development that has been 
operating for 18 years using software that is 22 years old, has reached the end of its 
ability to be further enhanced and as a result, has been incurring failures.
The use of an existing, experienced WA Police Force (WAPOL) CAD replacement 
project team and migrating to a single shared CAD platform managed by WAPOL, 
DFES capitalised on the opportunity to take a joined up approach.  This approach 
contributed to the minimisation of risk and reduced project duration with savings to 
the State Government of approximately $10 million in capital expenditure. 

Department of Primary Industries and Regional Development; EY
Agrifood and Fisheries Export Services Portal 

A collaborative effort between the Department of Primary Industries and Regional 
Development (DPIRD), EY and the agrifood export community has resulted in the 
development of Agrifood and Fisheries Export Services Portal (the Portal). In a first of 
its kind in Western Australia, the Portal offers agrifood exporters a one-stop shop 
from which they can understand and access 166 different export facilitation services 
offered by both government and industry. DPIRD engaged EY as a partner to work 
with throughout the project. The project was undertaken in a collaborative spirit 
between the two parties. The project outcomes is demonstrative of a strong 
collaboration between DPIRD, EY and the 29 export service providers who agreed 
to participate in the project. It is expected that the Portal will facilitate increased 
awareness of the availability of export services, which in turn will facilitate take up 
rates so as to foster greater export opportunities.

Department of Water and Environmental Regulation
2015-17 Light Industry Program

The 2015-17 Light Industry Program was a joint initiative between the Department 
Water and Environmental Regulation, Department of Biodiversity, Conservation and 
Attractions and seven Local Governments located within priority catchments of the 
Swan Canning rivers.  The Program was funded for two years from the Australian 
Government’s National Landcare Program and aimed to reduce contaminants 
entering groundwater and stormwater drainage systems from small to medium 
enterprises.
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Holyoake Institute
My Wellbeing Mate App

Holyoake’s vision is to ensure better futures for individuals, 
families and communities by providing a range of evidence-
based programs and services.
Holyoake leverages innovation to respond more effectively to 
changing needs of society and to maximise social impact. The 
most recent example is the My Wellbeing App which was 
developed in collaboration with the Mining Emergency 
Response Competition (MERC) Community.

This free gateway app connects people to a range of reliable mental health 
resources such as helplines, websites, guides, self-checks, videos, talks, apps, and 
more. It features two main sections: ‘Self-Help’ & ‘Help Others’ and four sub-filters: 
1. Mental Health
2. Family Support
3. Aboriginal Health
4. Emergency Responders
The app includes a ‘Favourites’ folder where individuals can save resources most 
relevant to them. Since its launch in November 2017, the app has exceeded 
expectations. Thousands of people have downloaded it and have responded 
favourably. 

JSW Training and Community Services Inc. 
Bunbury Regional Community College

Posy Barnes CEO of JSW Training and Community Services Inc. researched, 
planned and has provided the first CARE School in the Greater Bunbury region 
2018. Bunbury Regional Community College was shortlisted for two awards. 

Main Roads Western Australia
Open Data, Maps and Apps Portal

Main Roads is committed to providing public access to its vast resource of data, 
maps and apps, to encourage economic and social benefits for the community. To 
achieve this, Main Roads created an Open Data, Maps and Apps Portal in line with 
the 2015 Western Australia Whole of Government Open Data Policy. 
The Portal unlocks a treasure trove of maps and road and traffic data, and provides 
a platform for the creation of the next generation of smart transport apps. It now 
makes Main Roads data discoverable and more broadly available, providing exciting 
opportunities to data users to explore and develop transport related products and 
services for the community.
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Main Roads Western Australia
Mandurah Traffic Bridge Replacement

The Mandurah Traffic Bridge Replacement Project used best practice collaboration 
and stakeholder and community engagement to achieve outstanding outcomes in 
planning, design, engineering and construction. This collaboration and engagement 
has enabled Main Roads, City of Mandurah and the Georgiou Group, to deliver a 
project that ensures the long-term viability of the strategic estuary crossing to 
Mandurah’s commercial and business hub.

Main Roads Western Australia
Delivery of Traffic and Pedestrian Access Outcomes for the Perth Optus Stadium
Main Roads’ Road Planned Intervention (RPI) team on behalf of the Transport 
Portfolio, has demonstrated effective partnership and collaboration to develop a 
transport, traffic and pedestrian management solution for the Perth Optus Stadium. 
Of the many innovations for this project, the most significant was meeting the 
requirement for a ‘public transport only’ venue for over 50,000 people, where Perth 
has an entrenched ‘private vehicle’ orientated culture.
The work undertaken by the RPI Team to consult, coordinate, develop, disseminate 
and educate all stakeholders to achieve agreement, ownership and awareness of 
the responsibilities associated with road planned interventions has resulted in the 
very successful management of both traffic and crowds attending the Stadium’s first 
events which has been recognised by very favourable coverage in the media of 
patrons’ experiences in getting to and from the venue.  

Optus Stadium Project Team 
Optus Stadium 

Optus Stadium is a 60,000 seat (with the potential to increase to 70,000) multi-
purpose venue situated in Stadium Park, playing a fundamental role in attracting 
major world-class entertainment events to Perth. it is capable of hosting AFL, rugby 
union and league, football (soccer) and cricket as well as playing a fundamental role 
in attracting major world-class entertainment events to Perth.
The delivery of Optus Stadium and the surrounding Stadium Park was three months 
ahead of schedule and its success can be attributed to collaboration across 
selected Government agencies through the “one-team approach” and the project’s 
strong Governance Framework.
The Project’s successfully delivery three months ahead of schedule can also be 
attributed to the extensive engagement with nine User Groups, representing end 
users of the Stadium, the selection of the appropriate procurement model and 
harnessing a “one team” approach with the lead contractor on the project.
The Optus Stadium Project Team comprised representatives from three State 
Government agencies: the Department of Finance – Strategic Projects, the 
Department of Local Government, Sport and Cultural Industries (the Division of 
Sport and Recreation), and VenuesWest.
Optus Stadium’s associated transport infrastructure was delivered by the Public 
Transport Authority (PTA) (Stadium train and bus stations) and Main Roads WA 
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(MRWA) (the new Matagarup pedestrian bridge). Representatives from both 
Government agencies liaised directly with the Optus Stadium Project Team 
throughout the project. Optus Stadium was shortlisted for two Awards. 

Road Safety Commission
SLOMO Policy: Lets look after those who look after us

The Road Safety Commissions has led the policy 
development and implementation of the state 
government’s new slow down move over legislation. 
Through its dynamic approach to stakeholder 
consultation the RSC demonstrated its commitment 
to stakeholder collaboration with non-government 
organisation, ensuring that the RAC and other 
identified stakeholders had a voice on the working 

group established to support this policy. The RSC’s openness to involve this key 
stakeholder group (who had been lobbying government since 2012) on the primary 
working group and ensure their input and first hand experience working on the 
roadside was factored in when assessing the impacts of this policy were vital in 
ensuring a fit for purpose SLOMO legislation for WA. 

Western Australian Museum
Western Australian Museum working 

in partnership with the Foundation for the WA Museum
The WA Museum and the Foundation for the WA Museum provide excellent public 
value by working together to attract private and charitable funding for collaborative 
partnerships. While working towards 2020 and a New Museum for WA, the 
Foundation has worked with the WA Museum to create a highly engaged, 
collaborative and accountable partnership with Quadrant Energy. The partnership 
delivers tangible and far reaching outcomes adding to the unique diversity of WA’s 
culture through community based programs which engage diverse, non-traditional 
museum communities, while also having an exhibition and public program presence 
during the New Museum build.

*All above text supplied by nominator in Award submissions.

IPAA WA is very grateful to all the sponsors of the Achievement Awards 
and members who have nominated. Without their commitment to public 

administration, these awards would not be possible.
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